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1. Kputepuu u cpeacTsa olleHMBaHUS KOMIIETCHIINH M HHAUKATOPOB X JOCTH:KeHHUs1, POPMHUPYeMBbIX THCHUILIHHON (MOayIemM)

Kon n Pe3yabTaThl 00y4eHus M0 AUCHHUILIMHE (MOIYJIIO)
Kon u HaNMMeHOBaHME
Ouenoqﬂue cpeacrea OHeHO‘leIe cpeacrea
HAUMEHOBAHHUE HHIUKATOPa(0OB) N
TEKYIIETr0 KOHTPOJIsA MPOMEKYTOYHOU
KOMIIETCHIIU U JOCTHKCHUSA
3namo Ymemo Bnaoemow arrecTanuu
KOMIIETCHIIUH
N-1vk-4 MIPUEMBI OCYIIECTBIISATh
KOMMYHUKAIUU U JIEJIOBYIO
YK-4 WI-2 Y OCYIIECTBIIATH Y
H-2vi4 HOPMBI SI3bIKA; JETTOBYIO KOMMYHHKAIUIO B
3aKOHOMEpPHOCTH COMM yHI/IKaI_[I/IIO s YCTHOU U
WJT-3vica JIEIIOBO# CTHO}I;I 0 MUCBMEHHOU
KOMMYHHKAIIUU B EHCBMCHHOI?'I dopmax Ha - TUHOBBIC 3a/laHMs [T
) BBIIIOJIHCHUS IIPAKTHYCCKHUX
YCTHOM U rOCyIapCTBEHHOM OJIHE p ec OK3aMeHAMOHHBIE OMIICTHI
. dbopmax Ha P . . | pabor; Tect
MMUCbMEHHOU TOCY IAPCTBCHHOM A3bIKE POCCUHCKON | _ 1ocroppre sananms; Pe3yIbTaTHI TEKYIIEro KOHTPOJIA
dbopme Ha . . | ®enepanuu u
rocyJapCcTBEHHOM Aspike Poccuiickoi WHOCTPaHHOM(BIX)
yAap . . | Peneparuu u R
s3pike Poccuiickoit s3bIKe(axX)
MHOCTPaHHOM(BIX)
denepauuu u
s3bIKe(ax)

WHOCTPaHHOM(BIX)
s3pIKe(ax)




2. OueHka ypoBHA C()OPMHUPOBAHHOCTH KOMIIETEHIUIT (MHAMKATOPOB UX JOCTHKEHHS)

IToxa3zarenn IIIkajia 1 KPpUTEPHUH OLEHKH YPOBHS ¢(hOPMHPOBAHHOCTH KOMIIETCHIMI (MHAMKATOPOB HX JOCTHKEHHS)
OUEHHBANME Hwuxe moporosoro IHoporoserii IponsunyTHIH Boicokmnii
KOMIeTeH Ui
(«Hey0061emeopumenbHo) («y0061€MmE0pUMENbHOY) («xopouioy) («omauunoy)
(MHIMKATOpPOB
MX JOCTHKEHUS)
Ioanora YpoBeHb 3HAHUN HUXKE MuHMMaNBHO JOITyCTUMBIN YPOBEHb YpoBeHb 3HaHHH B 00bEME, YpoBeHb 3HaHHI B 00BEME,
3HaHMUH MHHHUMAaJIbHBIX TPeOOBaHHUH. 3HaHUIL. COOTBETCTBYIOLIEM MPOTrpaMMe COOTBETCTBYIOLIEM IIPOTPaMMe
Wmenu mecTo rpyOble OMINOKH. JonyieHs! He rpyOble OIHOKH. MTOJITOTOBKH. MOJTOTOBKH.
JlonyieHsl HeKOTOpbIe MOTPEHIHOCTH.
Haanune IIpu BEINOJIHEHNH CTAHJAPTHBIX IIponeMoHCTPUPOBaHBI OCHOBHEIE IIponeMoHCTpUPOBaHBI BCE OCHOBHBIE | IIpomeMOHCTpHPOBaHBI BCE OCHOBHBIE
YMeHHUI 3aJJaHUH HE MPOAEMOHCTPUPOBAHBI | YMEHHS. YMEHHUSI. YMEHHSL.
OCHOBHBIE YMEHHUSI. BhINONHEHBI TUIIOBBIE 3a1aHUSI C HE BeInonHEHBI BCE OCHOBHBIE 33/1aHUs C | BBINONHEHBI BCE OCHOBHBIE U
Wmenu mecto TpyObIe OmMOKH. rpyOBIMH OLIMOKaMHU. HEKOTOPBIMH MNOIPEIIHOCTSMHU. JIOTIOJTHUTENbHBIC 3aJaHns 0e3 OINOO0K 1
BerInonHeHs! Bce 3a1aHusl, HO HE B BrInonHeHs! Bce 3a1aHKs B IOJTHOM MOTPEIIHOCTEH.
MIOJTHOM 00beMe (OTCYTCTBYIOT 00b&Me, HO HEKOTOPBIE C HeloueTaMH. | 3a/aHus BHIIIOJIHEHBI B IOJHOM 00beMe
MIOSICHEHHsI, HETIOJIHBIE BBIBOJIBI) 0e3 HeZJ0UETOB.
Hanunune IIpu BBINIOJIHEHUH CTaHAPTHBIX Hmeercs MUHUMAJIBHBINA HAOOP [IponemoncTpupoBaHbl 0a30BbIE IIponeMoHCTpUpPOBaHBI BCE OCHOBHBIE
HABBIKOB 3aJJaHUH HE TPOJAEMOHCTPHPOBAHBI | HABBIKOB JUIS BBIITOJHEHHS HABBIKH [TPH BBIITOJHEHHN YMEHUSL.

(BJ1a/1eHHEe ONBITOM)

6a30BbIC HABBIKH.
Wmenu mecto TpyOble OMNOKH.

CTaHJAPTHBIX 3aJaHUN C HEKOTOPHIMA
HEJ0YCTaMH.

CTaHIAPTHHIX 3aJaHUH C HEKOTOPBIMHU
HEJ0YCTaMH.

BrimosHeHs! Bce OCHOBHBIE U
JIOTIOJTHUTENbHBIC 3a/JaHus 0e3 OInO0K 1
MOTPELIHOCTEH.

IIponeMoHCTpUPOBaH TBOPUYECKUI
MOJXOM K PEUIEHNIO0 HECTaHAAPTHBIX
3a1a4.

XapakTepucTHKa
cpopmMuUpoOBaHHOCTH
KOMIIeTeHIIu!

KommeTeHiun Gpaktuuecku He
c(OpPMHPOBAHEL.

Nmeromuxcs 3HaHUM, yMEHUIH,
HABBIKOB HEJJOCTATOYHO JJIs
pELICHHS MTPAKTHYECKHX
(npodeccuoHaNbHBIX) 3a1a4.

nin

3ayeTHOE KOJIMYECTBO 0AJIJIOB HE
HaOpaHO COrJIacHO
YCTaHOBJICHHOMY JHAIa30HYy

CdopMUPOBaHHOCTh KOMITETEHITHI
COOTBETCTBYET MUHUMAIIbHBIM
TpeOOBAHUAM.

Nmeromuxcs 3HaHUM, yMEHHUI,
HABBIKOB B IIEJIOM JIOCTaTOYHO JIJIS
PEIICHUS TPAKTHICCKUX
(mpodeccroHaNBHBIX) 3a71a4.

nim
Habpano 3ageTHOe KOIMYECTBO OAIIIOB
COTJIACHO YCTAaHOBJICHHOMY JTHAITa30HY

CdopmMupoBaHHOCTH KOMIIETSHIIHHA B
LIEJIOM COOTBETCTBYET TPEOOBAHUSM.
Nmeromuxcs 3HaHUM, yMEHUI,
HABBIKOB JIOCTATOYHO JIJIS PEIICHHS
CTaHJAPTHHIX MPO(ECCHOHATBHBIX
3aau.

nin
Habpano 3adeTHOE KOIMYECTBO OaIOB
COTJIACHO YCTAaHOBJICHHOMY IHAINa30HY

ChopMUPOBAaHHOCTH KOMITETCHIIUN
TIOJTHOCTBIO COOTBETCTBYET
TpeOOBaHUSIM.

Nmeromuxcs 3HaHUM, yMEHHH, HAaBBIKOB
B IIOJIHOM Mepe TOCTaTOYHO SISt
PEIICHHUS CIOXKHBIX, B TOM YUCIIE
HECTaHIAPTHBIX, MPO(HECCHOHATBEHBIX
3a/1a4.

nJin

Habpano 3a4ueTHOE KOTMUECTBO OAIOB
COTJIACHO YCTaHOBJICHHOMY JHMAIa30HY




3. Kpurepuu 1 mkaJjia OHeHUBAHUS 3aJaHUI TeKYIIEro KOHTPOJIs

3.1 Kpurepun v nikana OlCHHBAHWS MPAKTUIECKUX PAOOT
[Tepeyens npakThueckux pabOT, OMUCAHWE TOPSAKA BBIMOJHEHUS M 3alIUTHI PabOTHI,

TpeOOBaHUs K pe3yibTaTaM paboThbl, CTPYKTYpE U COJACPKAHUIO OTYETA U T.II. IPEACTABJICHBI B
METOJIMYECKUX MaTepHajax M0 OCBOSHHUIO JUCIUIUIMHBI (MOMAYJS) U B 3JEKTPOHHOM Kypce B
OUOC MAY.

Onenka/0aaiabl Kputepun onenuBanus

Omauuno 3ananue BBITIOJTHEHO TTOJTHOCTHIO u MIPaBHIIBHO. Oryer o
ab0PATOPHON/IPAKTHIECKON PaboTe MOATOTOBIIEH KAYECTBEHHO B COOTBETCTBUHU
¢ TpeboBanusmu. [loNHOTA OTBETOB HA BOIPOCHI MPENOABATENSI [PU 3alUTE
paboTEI.

Xopowo 3amaHre BBIMOIHEHO MOJHOCTBIO, HO HET JOCTATOYHOTO OOOCHOBAaHUS WU TIPU
BEPHOM pEIICHUW JIOMYyIIcHA HE3HAYHWTENbHAsS OmuOKa, HE BIUSIOMAs Ha
MIPaBUIBHYIO MOCJIEeI0BATENbHOCTh paccyXIeHHH. Bcee TpeboBaHus,
MpeabsiBIsieMble K paboTe, BHITOTHEHBI.

Yooenemeopumenvno | 3anaHus BBINOIHEHB! YaCTUYHO C OMMOKaMH. J[EMOHCTpHPYET CpeAHUH ypOBEHb
BBITIOJTHEHHS 3a/laHMs HA J1a0OpaTOPHYIO/TIPaKTHUECKyIo padoTy. BombmmHCTBO
TpeOoBaHuUil, IPEeIbSIBISIEMBIX K 33/1aHHIO, BBHIITOJIHEHBL.

Heyoosenemeopumenwvn | 3anaHue BBINOJHEHO CO 3HAYUTEIBHBIM KOJMYECTBOM OIIMOOK HAa HU3KOM YPOBHE.
0 MeHorue TpeOoBaHHUs, IPEIbABIAEMBIC K 3aIlaHUIO, HE BHIIIOIHCHBI.
150)051

BaﬂaHI/IG HC BBIITOJIHCHO.

3.2 Kputepuu u nikajga OueHUBAHUS TECTUPOBAHUS

IlepedyeHb TECTOBBIX BONPOCOB M 3aJlaHUi, OMUCAHHWE MPOLEAYPbl TECTHUPOBAHUSA
MPEACTABICHBl B METOJWYECKHX MaTepuaniax I10 OCBOCHHIO JTUCHHUIUIMHBI (MOIYJsI) U B
3nekTpoHHOM Kypce B DMMOC MAY.

B ®OC BkIito4eH TUNOBOW BApUAHT TECTOBOTO 3aJaHUS:

Ounenka/6amibl Kpurepuu ouenkun
Omauuno 90-100 % mpaBUIBHBIX OTBETOB
Xopowo 70-89 %  mpaBUIBHBIX OTBETOB
Yooenemeopumenvno | 50-69 %  mpaBUIBHBIX OTBETOB
Heyoosnemeopumenwsno | 49% un MeHbllle NPaBHIbHBIX OTBETOB

K[!I/ITG[ZI/II/I 1 IKajJia OICHUBAHWA ITOCCIIaCMOCTH 3aHATUH

[Tocemenue 3aHATHI 00YUYAIOIIUMHUCS OTIPEACIISIETCS] B IPOIIEHTHOM COOTHOIIICHUH

Bajubl Kpurepuu ouenku
10 nocemaeMocTs 75 - 100 %
5 nocemaeMocts 50 - 74 %
0 nocemaeMoctsh menee 50 %




4. Kpurepunm m IIKajJa OLEHUBAHHMS Pe3yJabTATOB O0y4YeHHs] MO IMCHUILIHHE

(MoayJ110) IpH NPOBe/IeHN U NPOMEKYTOYHONH ATTeCTAIUM

KQI/ITC[H/H/I 1 1IKaJid OLICHUBAHUSA PE3YJILTATOB OCBOCHUWA NUCIIUITIIINHBI (Mon y.]'[f[)

_C 3a49CTOM

Ecnu oGyuaronuiicss HaOpasn 3a4eTHOE KOJIMYECTBO OaJlJIOB COIIACHO YCTaHOBJIEHHOMY

JMANa30Hy MO JTUCHHUILTHHE (MOIYII0), TO OH CUUTAETCSA aTTeCTOBAHHBIM.

OneHka Banabl Kputepuu onenuBanus
Habpano 3aueTHOE KOJIMUECTBO OAIOB COIIACHO
3aumeno 60 - 100 P
YCTAHOBJICHHOMY JMana3oHy
3ayeTHOE KOJIMYECTBO COTIIACHO YCTAHOBICHHOMY
Hezaumeno Mmenee 60
JTMana3oHy 0aiioB He HAOpaHO

K[)I/ITGQI/II/I M [ITKaJa OIICHWBAHUS PE3YIbTATOB OCBOCHUS JUCIUIIIMHbBI (MOJIYIS )

C 5K3aMCHOM

Jnst mucuunue (MoAyJei), 3aKaHYMBAIOIIUXCS YK3aMEHOM, PE3yJIbTaT MPOMEKYTOUHOMN

aTTecTalluu CKJIaAblBaeTcs U3 OaioB, HaOpaHHBIX B XOJ€ TEKYyIIEro KOHTPOJS U MpH

IMPOBCACHUH DK3aMCHaA:

B ®OC BkioyeH CHHCOK BOIPOCOB M 3aJaHUM K AK3aMEHY U THUIIOBOM BapHaHT

3K3aMEHAI[MOHHOrO OMIeTa:
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Hospitality in historical perspective
Hospitality Through Centuries

Modern Concept of Hospitality

The New Management Concepts

The structure of modern Hospitality industry
The Hotel Business

The Restaurant Business

The Tourist Business

Service Characters of Hospitality Industry
Tangibilizing The Intangible

Managing Consistency of Product

Contact Personnel

Consumer Behavior in Hospitality Market
Sociocultural Aspects of Hospitality
Psychological Aspects of Hospitality
Dynamics of Purchase Behavior
Marketing of Hospital Services

Customer Orientation as a Marketing Basis
Marketing Management Philosophies
Marketing Highlights

Marketing Environment of a Hospital Company
The Company’s Microenvironment

Social and Economic Environment
Political and Technological Environment
Marketing Information Systems
Information Basis of Hospital Industry
Guest Information Management

Marketing Research

Growth and Management of Hospitality Business
Strategies of Growth

Decision-Makers

Leadership and Management




TumoBoit BapuaHT 2K3aMEHAITMOHHOTO OuyieTa:
1. Strategies of Growth
2. Marketing Research

Ounenka Kpurtepun oneHKH 0TBeTa Ha IK3aMeHe

OOyuwaromuiicss TayOOKO M TPOYHO  YCBOWJI  NPOTPaMMHBIA  MaTepHal,
HCYEPIIBIBAIOIIE, IOCTIEIOBATENBHO, YEeTKO M JIOTHYECKH CTPOMHO €ro H3jaraert,
YMEET TCCHO YBA3bBIBATH TCOPHUIO C HpaKTHKOﬁ, HC 3aTpyAHACTCA C OTBETOM IIpU
BUJIOM3MEHEHUM BoIlpoca. Biiageer crenuanbHON TEPMUHOIOTUEN, IEMOHCTPUPYET
O0IIyI0 3pYAMIHMIO B MPEIMETHOH 00nacTh, HCIONB3YeT MpPU OTBETE CCHUIKA Ha
MaTepHall CIICIMAIN3UPOBAHHBIX HCTOYHHKOB, B TOM 4Hcie Ha MHTepHeT-pecypChl.
OOyuaromumiicst TBEpIO 3HAET MaTepuall, TPAaMOTHO U IO CYIIECTBY HM3JaraeT ero, He
JIOITyCKasl CYIECTBEHHBIX HETOUHOCTEH B OTBETE HA BOIPOC, BIIaEET CEeUATIbHON
Xopouwo TEPMUHOJIOTHEH Ha JOCTaTOYHOM YPOBHE; MOTYT BO3HMKHYTb 3aTpyJHEHHS IpU
OTBETEC HA YTOYHSAIONIME BONPOCHI IO pacCMaTpUBaeMOW TeMe; B LEJIOM
JICMOHCTPHPYET OOIIYIO IPYAUIIMIO B MPSIMETHOM 001aCTH.

OOyuaromuiicss UMeeT 3HaHUS TOJNBKO OCHOBHOTO Marepuaia, HO HE YCBOMJ €ro
JeTanel, OMyCKaeT HETOYHOCTH, HEIOCTaTOYHO NpaBHIbHEIC (OPMYIHPOBKH,
Yooenemeopumensno | nnoxo BianeeT crenUaIbHOM TEPMUHOJIOTHEH, JOIYCKAaeT CyNIECTBEHHBIC OIIMOKU
IIpU OTBETE, HEJOCTATOYHO OPUEHTHPYETCS B HMCTOYHMKAX CIEHUATU3UPOBAHHBIX
3HaHUU.

Omauuno

OOyuwaromuiicss He 3HaeT 3HAYMTENBHOM 4YacTH MPOrpaMMHOIO MaTtepHaa,
JIOITyCKAET CYIIECTBEHHBIE OMIMOKH, HAPYIICHHUS JIOTHIECKOH MOCIIeI0BATEIHHOCTH B
M3JIOKEHWU TIPOTPAMMHOTO MaTepHaiia, He BJaJeeT CIEeHHAIbHOW TEPMHHOJIOTHEMH,
HE OPUEHTHPYETCS B UCTOYHUKAX CIICIIHATM3UPOBAHHBIX 3HAHUH.

HeT oTBeTa Ha mMOCTaBICHHBIN BOIIPOC.

Heyooenemeopumenvn
0

Orenka, MOJIydeHHAs HAa dK3aMeHe, NepeBoauTcs B Oamibl («5» - 20 6amios, «4» - 15
6amioB, «3» - 10 GamioB) U cymmupyercs c Oamnamu, HaOpaHHBIMH B XOJ€ TEKYIIETO
KOHTPOJIA.

HTorosasi onneHka mno CymMmapHbie 0aJ1bl Kputepunu onieHuBanus
JUCHUILINHE (MOAYJII0) 0 JUCIHHUILINHE
(MoayJ110), B TOM
yucie !
BrInonHeHs! Bce KOHTPOILHBIE TOYKH TEKYILETO KOHTPOJIS
Omauuno 91 -100 P y P

Ha BBICOKOM YpOBHE. DK3aMEeH CHaH
BrimosiHeHBI Bee KOHTPOJIBHBIC TOYKU TEKYHICTO KOHTPOJIA.

Xopowo 81-90
DK3aMeH claH
KoHTponbHBIE TOUKH BHIITOTTHEHEI B HEMIOJTHOM 00BeMe.
Yooenemeopumenwvno 70- 80
DK3aMeH caH
Heyodoenemeopumenvno 69 u MeHee KoHTposbpHbIe TOUKK HE BBINOJIHEHBI UM HE CIaH 9K3aMeH

5. 3agaHusi AMArHOCTHYeCKOil pPadoThl /sl OLUEHKH pe3y/JbTATOB O0y4eHHUsl IO
AUCHHUILINHE (MOAYJI0) B PAMKAaX BHYTPeHHell U BHellIHell He3aBMCUMOI OLIeHKH KayecTBa
o0pa3oBaHus

®OC comepXuT 3amaHus ISl OIICHWBAHWSA 3HAHWW, YMEHUH W  HABBIKOB,
JNEMOHCTPUPYIOUIUX  YPOBEHb CPOPMUPOBAHHOCTH KOMIETEHIIMH M HWHIUKATOPOB HX
JOCTUKEHHMSI B TIPOLIECCE OCBOCHUS AUCIUILTUHBI (MOTYJIs).

Kommuiexkt 3amanumii paspaboTan Takum o00pa3oM, UYTOOBI OCYIIECTBHTH IPOLEAYPY
OIICHKH KaKJIOW KOMIETEHIIUH, (OPMUPYEMBIX AUCIHUIUIMHON (MOIyJIeM), Y 0Oyd4aromerocs B
MMCbMEHHOU (popme.

1 o
bannv coomeemcmeyrom mexHojlocuieckou kapme



ConepxcaHHe KOMILIEKTA 3aJaHull BKIIOYACT: mecmosvle 3a0aHUsl.

KommuiekT 3aiaHuii AMATHOCTHYECKON padoThI

Koo u naumenosanue komnemenuuu (YK-4)

1 Ilpouumaiime mexcm
Auguste Comte

= The French philosopher who is known as the Father of Sociology is Auguste
Comte. Comte advocated a science of society, which he named sociology. It was
Comte’s intention that there be one science of society to take its place alongside the
various physical sciences, he stated the need for a “science of man”. He urged the use
of natural science techniques in the study of social life. Comte also originated
positivism, a philosophic doctrine that incorporated his views on sociology.

= Auguste Comte was born in Montpellier, France, on Jan. 19, 1798. His father,
Louis, was a tax official. Auguste studied at the Ycole Polytechnique, in Paris, from
1814 to 1816. In 1818 he became secretary to the Comte de St-Simon, a pioneer
socialist. Beginning in 1826, Comte delivered private lectures to some of the leading
French scholars and scientists of the day. These lectures became the basis of his most
famous work, the six-volume “Course of Positive Philosophy” which was published
between 1830 and 1842. In 1827, two years after his marriage to Caroline Massin,
Comte suffered a mental breakdown. After his recovery he was on the staff of the
cole Polytechnique from 1832 to 1842. In his four-volume “System of Positive
Polity” published between 1851 and 1854 Comte formulated a concept called “religion
of humanity”.

= Comte is best known for his “law of the three stages”. According to this “law”
man’s explanations of natural and social processes pass through three stages — the
theological, the metaphysical and the positive. In the first stage, man sees these
processes at the work of supernatural powers. In the second, he explains them by
means of such abstract ideas as “causes” and “forces”.

= In the third stage, he accumulates factual data and determines relationships among
the observed facts. Comte believed that astronomy, physics, chemistry, and biology
had evolved through these stages. He sought to organize sociology along “positive”
lines. Comte died in Paris in Sept. 5, 1857.
5. Onpeoenume, saenawomca au ymeeprcoenus

1. Auguste Comte applied techniques of other sciences in
sociology.

2. He had no family of his own.

3. One of his famous concepts was “religion of humanity”.

4. Philosophers and thinkers of ancient societies made

countless observations about human behaviour.

a) UCMUHHbIMU

b) nooscnvimu

¢) 6 meKkcme Hem UH@popmayuu.

6. Ykaoricume, kakomy u3 aozayee mexcma (1,2,3,4) coomeemcmeyrom cieoyroujue
uoeu:

5. The foundation of sociology is closely connected with the name of philosopher
Auguste Comte.

6. Comte supposed that natural sciences passed through three stages.

7. Omeemovme na gonpoc:

7. What does the law of three stages suggested by Comte imply?




a) A man sees and explains natural world and social events through theological,
metaphysical and positive stages.

b) According to this law there are three stages in developing a person.

¢) The society is evolved through three stages.

d) This law can be applied only for people.

8. Onpedenume ocrnoenyio uoerw mexcma

a) August Comte gave sociology its name and developed it as a science.
b) Positivism is a philosophic doctrine connected with sociology.

¢) Sociology is considered to be a science of society.

d) Auguste Comte is well-known for his book “Course of Positive Philosophy”.

a)

1. Pacnonoscume wacmu pe3rome 6 nPAGUIbLHOM NOPAOKe

education

skills

personal details

references

activities

professional experience

2. Onpedenume K KaKomy 6uody 0e108020 00OKYMEHMA ONMHOCUNICA
npeocmasienHblii HU3ce OmpovleoK

mmOOw >

... We are a large record store in the center of Manchester and would like to know
more about CDs and DVDs you advertised in last month’s edition of Hi Fi. Could you
tell us if the products are leading brand names, or made by small independent
companies, and if they would be suitable for recording classical music, games and
video?

We would appreciate it if you send us some samples.

a) Contract
b) Memo
c) Letter of enquiry/request
d) CV
a)
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